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JOB DESCRIPTION 
Senior Advisor (Early Intervention Team) 
Job title: Senior Advisor (Early Intervention Team)
Grade: 7
Department: Widening Participation and Early Intervention Team, Student Wellbeing Services 
Division: Student Education Services (SES)
Reports to: Head of Widening Participation and Early Intervention  
Direct report: Student Wellbeing Advisers x6
Primary Contacts 
· Internal: Head of Widening Participation and Early Intervention, Head of Student Support and Wellbeing Services, Student Wellbeing Services team. 
· University-wide: Academic departments, faculties, colleges, the Students’ Union, and professional services involved in EDI, wellbeing and student success. 
· External: Relevant stakeholders and networks involved in student wellbeing and social mobility/student success. 
Role purpose 
The Senior Adviser leads a team of specialist advisers within the Early Intervention Team, ensuring the delivery of high-quality, universal and inclusive wellbeing support for all students across the University.
Reporting to the Head of Widening Participation and Early Intervention, the role is responsible for leading the day-to-day delivery, management and development of preventative and early intervention support throughout the student lifecycle, from pre-entry transition to post-graduation, helping students to engage, succeed and achieve positive outcomes.
The role bridges the gap between universal specialist support available to the wider student body, including international students, postgraduate students and distance learners, and targeted, evidence-informed interventions for students with additional support needs, including widening participation students, neurodivergent students, commuting students and other underrepresented or disadvantaged student communities.
The postholder leads a team delivering locally embedded wellbeing and early intervention support, oversees standards of practice and service quality, manages delegated operational activity and resources, and works closely with Student Wellbeing Services, Single Point of Entry and wider student support teams to ensure a joined-up and clearly defined support offer with appropriate referral pathways, escalation routes and professional boundaries. The role contributes to institutional priorities relating to student wellbeing, inclusion, access, participation, retention, progression and student success, including monitoring, evaluation and evidence-informed service development.

Key Responsibilities
1. Leadership and Team Management 
· Provide operational leadership and day-to-day management for the Early Intervention Team.
· Undertake recruitment, induction, supervision, workload allocation, performance management and staff development responsibilities.
· Support reflective and consistent practice across the team, ensuring high-quality student-facing delivery.
· Provide guidance and support to staff managing complex or emotionally demanding situations.
· Foster a culture of inclusion, collaboration, continuous improvement and professional practice.

2. Service development, delivery and Inclusion

· Manage the operational delivery and work with the Head to continuously improve an inclusive and timely preventative support offer for students.
· Work collaboratively to ensure that support provision is accessible, responsive and aligned to student need across different student groups and communities.
· Identify, recommend and implement support provision throughout the student lifecycle, including pre-entry transition, continuation, progression and post-graduation transition.
· Identify barriers to engagement and help-seeking and work proactively with colleagues to strengthen early intervention and preventative approaches.
· Contribute to the development of inclusive institutional approaches that support wellbeing, participation, belonging and student success.

3. Operational oversight and quality assurance 

· Oversee agreed standards of practice, operational processes and quality assurance arrangements across the Early Intervention Team.
· Ensure that support is delivered consistently and within agreed professional boundaries, operational guidance and referral pathways.
· Maintain oversight of operational escalation arrangements relating to student wellbeing, safeguarding and risk.
· Have day-to-day responsibility for the team’s compliance with relevant legislation, safeguarding responsibilities, sector guidance and University policy relating to wellbeing, mental health, suicide prevention, inclusion and student support.
· Manage delegated budgets and resources in line with service priorities and value for money principles.

4. Partnership working and institutional collaboration 

· Work closely with Student Wellbeing Services, Single Point of Entry and related specialist services to ensure coordinated and effective student support arrangements.
· Develop effective working relationships with colleges, academic departments, faculties, Students’ Union and professional services involved in student wellbeing, inclusion and student success activity.
· Support locally embedded approaches to wellbeing and early intervention activity across the institution.
· Contribute to Access and Participation Plan (APP) priorities and wider institutional initiatives relating to student success, inclusion and wellbeing.
· Represent the service on relevant working groups, operational forums, University events and partnership activities where required.

5. Monitoring, Evaluation and Service Improvement 

· Agree and embed robust monitoring, evaluation and impact approaches within the service to assess effectiveness and support continuous improvement.
· Analyse service data, operational information and student feedback to identify trends, unmet need and opportunities for development.
· Prepare reports, management information and recommendations for senior colleagues and relevant institutional groups.
· Support evidence-informed planning and operational decision-making through interpretation and analysis of data and service insight.

6. General responsibilities 

· Maintain appropriate professional knowledge relating to student wellbeing, inclusion, safeguarding, mental health and higher education student support practice.
· Ensure appropriate handling of sensitive information in line with GDPR and University data sharing protocols.
· Contribute to wider student support and student success activity across Widening Participation and Early Intervention where required.
· Undertake any other duties commensurate with the grade of the role as reasonably required by the Head of Widening Participation and Early Intervention


Given this role involves directly working with vulnerable students, it is subject to an enhanced DBS check.  
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